[TOANTUKA KOHPUAEHLUMANbHOCTU

ObLwme NnonoxKeHus

Hactoawue TMonoxeHve O MNOAUTUKE KOHPUAeHUManbHoCcTM (ganee — T[lonoxeHue) naBnseTca
odMLManbHBIM AOKYMEHTOM MNpeacTaBuTeneit caitta abz.expert (aanee — «OnepaTtop»), U onpeaenser
nopagoKk o6paboTkM M 3aWwmTbl MHOOPMauUM O ¢u3nveckux avuax (panee — [lonb3osaTtenu),
NoJib3yloLWwmMxca cepsucamm, MHGopmMmaumen, ycayramm, nporpammamm (B T.4. NporpaMmamm I0AIbHOCTH)
M NpoAyKTaMW caWTa, PacnonoXeHHoro no agpecy abz.expert (panee — Caunt). CobnogeHue
KOHOUAEHUMANbHOCTU BaXKHO Ana KomnaHuu, Beab Lesblo AaHHOM MONUTUKM KOHOUAEHLMANBHOCTU
ABnsetca obecrneyeHne 3awmTbl NpaB M cBobof YenoBeKa M rpaxgaHuMHa npu obpaboTtke ero
NepPCOHANbHbIX AAHHbIX, B TOM YMCAE 3aWMTbl NPaB HA HENPUKOCHOBEHHOCTb YaCTHOM KU3HU, IMYHYIO U
CEMEWNHYI0 TalHY, OT HECAHKLMOHUPOBAHHOIO A0CTYNa U pasrnawenus. Noantuka KoHpuaeHumanbHoOCTH
OMNWUCbIBAET, KaK ocyLLecTBAAeTcA 06paboTka NepcoHaNbHbIX AaHHbIX — Ntobble AeNCcTBUA (Onepauun) nnm
COBOKYMHOCTb AeNCTBUI (onepaLuit), coBepLluaemMblX C UCMONb30BaHMEM CPeACTB aBTOMATU3ALUU UK
6e3 MCNoib30BaHMA TAKUX CPEACTB C MNEPCOHaNbHbIMW  AaHHbIMM, BKJOYas cbop, 3anuce,
CUCTEMATU3ALMIO, HAKOMJIEHWE, XpaHeHue, yToyHeHWe (0B6HOBAEHME, W3MEHEHMWE), U3BJEYEHWE,
UCMO/Ib30BaHWe, nepefady (pacnpocTpaHeHue, MpefocTaBleHue, AocTyn), obesnuumBaHue,
610KMPOBAHWE, YAANEHUE, YHUUTOXKEHMNE NEPCOHABbHBIX AaHHbIX. OTHOLWEHMSA, CBA3aHHbIe C 06paboTKoM
NMepPCOHANbHbIX AaHHbIX M MHbOpMauMM O nosb3oBatenax CailTa, PeryavpyroTcs HacToAWMM
MonoxeHnem, nHbiMmn odrLMaNbHbIMU AOKYMeHTamn OnepaTtopa M AenCTBYIOWMM 3aKOHO4aTe/IbCTBOM
P®. O6paboTka NepcoHabHbIX AAHHbIX OCYLLECTBASETCS Ha 3aKOHHOM M CNpaBeA/IMBON OCHOBE, Pa3yMHO
M L06POCOBECTHO Ha OCHOBE MPWHLMMOB:

®  33aKOHHOCTU Lenen n cnocobos 06pPaboTKM NepPCcoHaNbHbIX AaHHbIX;

e n06poCoOBECTHOCTY;

® COOTBETCTBMA Leneilt 06paboTKM NEePCOHaNbHbIX AAHHbLIX LENsAM, 3apaHee onpeaesneHHbIM U
3asBJIEHHbIM NPK cOope NepcoHanbHbIX AAHHbIX, @ TAKXe NoAHOMOYMAM KomnaHuu;

® COOTBETCTBMA Ob6bBemMa M XapaKTepa obpabaTbiBaeMblX MNepPCOHaNbHbIX AaHHbIX, CNOCo60B
06paboTKM NepPCoHaNbHbIX AaHHbIX LeaaM 06paboTKM NepcoHabHbIX AAHHbIX.

HacTtoswaa Noantnka KoHdumaeHumanbHoOCTH peryanpyet ntoboin Bug 06paboTKn NepcoHanbHbIX A4aHHbIX
M MHPOPMALMM NUYHOTO XapaKTepa (nobol MHbopMauumn, NO3BONAIOWEN YCTAHOBUTb JIMYHOCTb, U
Nto60oi MHOM MHbOPMaUUK, CBA3AHHOM C 3TUM) O PU3NYECKUX IMLLAX, KOTOPbIE ABAAIOTCA NOTPEOUTENAMU
npoaykumm uam ycnyr KomnaHumn. HactoAawan MonntuMKa pacnpocTpaHAeTca Ha o6paboTKy NMYHBIX,
NepCoOHaNbHbIX AaHHbIX, COBPAHHbIX NOObIMKM CPeACTBAMM, KaK aKTUBHbIMM, TaK M MACCMBHbLIMM, Kak
yepes UHTepHET, TaKk 1 6e3 ero UCnoab3oBaHUA, OT /1L, HAXOAALMXCA B 10BON TOUKe Mupa.

Cbop nepcoHabHbIX AaHHbIX

Llenbto 06paboTKM NepcoHasbHbIX AaHHbIX ABAAETCA BbiMOAHEHMA o6s3aTenscts OnepaTopa nepes
Monb3oBaTenamm B OTHOWEHWUM Mcnonb3oBaHuA CaliTa M ero cepsucoB. O6paboTKa NepcoHasbHbIX
[AaHHbIX N0/b30BaTeNel OCYLLECTBAAETCA C COrnacua cybbekTa NepcoHanbHbIX AaHHbIX Ha 06paboTKy ero
NepCcoHaNbHbIX AaHHbIX. oA NepcoHanbHbIMMU AaHHBIMM NOHUMAETCA Ntobas MHGOPMaLLUA, OTHOCALLAACA
K NPAMO MWAW KOCBEHHO oOMnpeAeseHHOMY MWAW onpeaensemomy ousmMyeckomy auuy (cybbekty
NepPCOHaNbHbIX AAHHBIX) U KOTOPas MOXKeT BbiTb MCNONb30BaHa ANS MAEHTUPUKALMKM OonpeseneHHOoro
IMLa 160 CBA3M C HUM. 3anNpPOC NePCOHANbHbIX AaHHbIX [10/1b30BaTENA MOMKET OCYLLECTBAATLCA B 060N
MOMEHT, B TOM Ymncne, Korga MonbsoBatenb cBasbiBaeTca ¢ KomnaHmen. KomnaHUA MOMKET MCNONb30BaTh
TaKkMe fAaHHble B COOTBETCTBUMM C HacTosiwen Monutukoi KoHdmaeHumanbHocTn. OHa TaKkKe MOKeT
COBMeLLaTb TaKyto MHPOPMaLMIO C MHOW MHPOPpMaLMel ANA uenei NnpegocTaBAeHUA U YAYYLWEeHNA CBOMX
NPOAYKTOB, YCAYr, MHGOPMALMOHHOIO HaNONHEHUA (KOHTEHTAa) U KOMMYHMKauuii. Huxke npusegeHbl



HEeKoTOpble NPMMEpPbI TUMOB NEPCOHA/bHBIX AaHHbIX, KOTOpPble KOMMNaHMA MOXKET cObMpPaTb, M Kak MOXKET
MCNo/b30BaTh TaKyo MHGOPMaLMIO.

CobupatoTca pasnnuHble gaHHble/MHboOpMaLUmsa, BKAOYas:

o lmsa, bamunus, oT4ecTBo

® OYTOBbIN agpec

e Homep TenedpoHa

® aapec SNEeKTPOHHOM NoYThI;

MepcoHanbHble AaHHble MOFYT TaKKe BKAOYaTb B ceba A0NOMHWTENbHO MpeaocTaBaAsemble
Monb3oBaTenamu no 3anpocy Onepatopa B Uensx ucnonHeHusa Onepatopom 06s3aTeNbCTB Nepes
Monb3oBaTenAmMM, BbITEKAIOWMX M3 A0OroBOpa Ha MOCTAaBKYy TOBapoB AMBO okasaHue ycayr. OnepaTtop
BMpase, B YaCTHOCTW, 3aNpocuTb y MNosib3oBaTenn AaHHble OKYMEHTA, YA0CTOBEPAOWEro IMYHOCTb, ANS
opopmieHnn Takoro gorosopa. MNpu 0bpaboTke nNepcoHanbHbIX AaHHbIX KomnaHuel obecneynBaetca
TOYHOCTb NEPCOHA/MbHbIX AAHHbIX, UX AOCTAaTOYHOCTb, @ B HEOBXOAMMbIX C/y4anaX M aKTyaslbHOCTb MO
OTHOLUEHMIO K LeNisim 06paboTKM NepcoHabHbIX AaHHbIX.

XpaHeHl/Ie N UCTO/1Ib30BaHWE NEePCOHAJIbHbIX AdHHbIX

MepcoHanbHble AaHHble MMonb30BaTeNeN XPAHATCA HA 3/EKTPOHHBLIX W/UAN BYMAXKHbIX HOCUTENAX M
06pabaTbiBalOTCA C WCMOAb30BAaHMEM aBTOMATM3UPOBAHHLIX WM HEABTOMATU3MPOBAHHBLIX CUCTEM.
Mcnonb3oBaHWe NepcoHanbHOW MHpOpPMaLUK

Cobupaemble nepcoHanbHble npeaHasHavaTea ana naeHtndukaumm MNonb3osaTtenei npy neperosopax
M nepejaye TOBApPOB, a TaKXKe nO/1a BbiNOJHEeHWA o06A3aTenbCcTB MO A0OCTaBKe TOBAapOB. Takue
nepcoHanbHble AaHHble, Kak UMA, Gamuana, OTYeCTBO M adpec MoryT BbiTb nepeaaHbl TPAHCMOPTHbIM
KOMNaHMAM NpuW A0CTaBKe ToBapoB AnA uaeHTUduKaumm Monb3osBatened. OHM TaKKe nomorakor
KomnaHuu yayywatb CBOW YCAYIW, KOHTEHT M KOMMYHMKauuMu. KomMnaHuA He MCnonb3yeT AaHHble
Monb3oBaTesiet AN OCYLLECTBAEHMA PEKNAaMHbIX PaccblioK. Bpems oT BpemeHn KomnaHua MoXeT
MCMNONb30BaTb MepPCoHasbHble AaHHble [lofb30BaTens ANA OTNPABKM  BaXKHbIX  YBEAOMEHWUN,
coAepKawmx MHPopmaumio 06 M3MEHEHMAX MNOJMOXKEHMI, YCAOBUA W MNOAUTMK, a TaKkKe
NOATBEPXAAOWMX pa3mMelleHHble 3aKasbl/ CoBeplIeHHble MOKYMNKK/3aKasaHHble ycayrn. MOCKO/bKY
TaKaa MHpopMaLMA BarKHA A8 B3aMMOOTHoLWeHKUM ¢ KomnaHuel, NMonb3oBaTeNb HE MOXKET OTKa3aTbCA
OT NOJIYYEHMA TaKMUX COOBLLEHNA. KOMMaHMA TaKKe MOXET UCMO/1b30BaTb NepPCcoHanbHY0 MHGOPMaLIMIO
ONA BHYTPEHHUX Lefiei, TakKuX Kak: npoBedeHue ayamTa, aHain3 AaHHbIX U PasandHbIX UCCiea0BaHui B
Lenax ynydlweHusa NpoayKToB M ycayr KomnaHuM, a Tak:Ke B3aMmogeincTsue ¢ noTpebutensamu. Ecam
Monb3oBaTesib NPUHUMAET y4acTUe B PO3bIrpbille MPMU30B, KOHKYPCE MM MOXOMKEM CTUMYANPYIOLLEM
meponpuaTumM, KomnaHma coxpaHaeT 3a coboli NpaBo MCNOAb30BaTb NPeAOCTaBAAEMbIE NePCOHabHblE
AaHHble AN8 YyNpaBieHUA TakKMMM Nporpammamu.

CH0p 1 ncnob3oBaHne MHGOPMALIMK, HE ABAAIOLLENCS NePCOHaNbHOM

Takke cobupaloTca AaHHble, He ABAAIOLWMECA NMEePCOHaNbHbIMW — AaHHble, He MO3BOAAIOWME MPAMO
accouMMpoBaThb UX C KaKMM-IMB0 onpedenéHHbIM AMLomM. KomnaHua moskeT cobupaTtb, MCNO/Ib30BaTh,
nepefasBaTb M pacKpbiBaTb UHPOPMaLMIO, HEe ABAAIOLLYIOCA MepCcoHanbHOW, Ana Ntobbix uenen. Huxe
npvBeAeHbl NPUMepbl MHPOPMaLUK, He ABNAIOWENCA NepCcoHaNbHOW, KOTopyto cobupaeT Kamnauus, u
KaK OHa MOXeT eé MCMo/b30BaTb: KomnaHua moxem cobupaTb NepcoHasibHble AaHHble, TakMe KakK:
CBEAEHUS O pofe 3aHATWUIN, A3blKe, MOYTOBOM MHAEKCE, YHUKANbHOM WAEHTUPUKATOpe YCTPOWCTBA,
MECTOMOJIOKEHUN U BPEMEHHOW 30HE, B KOTOPOW MCMOb3YETCs TOT UK MHOM MPOAYKT, 418 TOrO YTo6bI
Nlyylie NOHMMaTbL NoBeaeHue noTpebuteneit M yayywartb CBOM MPOAYKTbI, YCAYIM U KOMMYHMUKALMK.
KomnaHuusa moseT cobupaTb nepcoHanbHble AaHHble/MHbOpPMaUMIO O TOM, 4Yem MKHTepecyeTcs
nonb3oBaTenb Ha Beb-caiiTe KomnaHMM Npu MCNONb30BAaHUU APYTUX MPOAYKTOB U CepPBUCOB. TaKue



AaHHble/uHdopmaLma cobupaerca n UCNoab3yeTca Ana Toro, YTobbl Nomoyb KoMnaHUKM NpeaocTaBnATb
6onee nosnesHylo MHPOPMaLMIO CBOMM KAMEHTAM W ANA MOHUMAHWUA TOFO, KaKue 3/1eMEHTbl CauTa,
NPOAYKTOB W yCAyr Hanbonee uHTepecHbl. Ona uenei HactoAwen Moantnukm KoHduaeHLManbHOCTH
COBOKYMHble AaHHble PacCMaTPUBAIOTCA Kak AaHHble/MHGOpMauma, He ABAAIOWMECH NEPCOHANbHbIMM,
Ecan coBmellaetca MHOOPMaUMA, He ABAAIOWYIOCA NEPCOHANbHOW, C NepCcoHaNbHON WHpOpMaUUeN,
TaKas COBOKyNHaa nHdopmauma byaeT paccMaTpuBaTbCA Kak NMepcoHanbHasa MHGOpMaLMA, NOKa TaKan
nHbopmauma byaeT ABNATLCA COBMELLEHHON.

ﬂepegaqa nepcCoHa/ibHbIX AdHHbIX

MepcoHanbHble AaHHble Monb3oBaTeNnen He NepeaatoTcsa KaKUM-TM60 TPETbUM NLAM, 33 UCKTIOYEHNEM
cnyyaes, NPAMO MNPeAyCMOTPeHHbIX Hactoawmmu [Mpasunamu. O6paboTKa NepcoHanbHbIX AaHHbIX
Monb3oBaTens ocyuiecteaseTca 6e3 orpaHNUYeHUs CpoKa, NobbiM 3aKOHHbIM cnocobom, B TOM Yucne B
MHPOPMALMOHHbIX CUCTEMAX NEPCOHa/bHbIX AaHHbIX C UCNO/Ib30BaHMEM CPeACcTB aBTOMaTM3auun UK
6e3 1cnonb3oBaHUA Taknx cpeAacTs. Monb3oBaTeNb cornalaeTca ¢ Tem, yto Onepartop Bnpase nepenasaTb
nepcoHanbHble AaHHbIE TPETbUM JINLAM, B YACTHOCTU, KYPbEPCKMM Cy*K6am, OpraHn3aLmMamMmn no4ToBoM
CBA3M, OnepaTtopam 3/eKTPOCBA3SN U T.A., UCKNIOUUTENbHO ANA Leneid, YKasaHHbIX B pasgene «Céop
NepCcoHaNbHbIX AaHHbIX» HacToAlLel MoANTUKK KOHPUAEHUMaNbHOCTU. NpK yKasaHUM NONb30BaTENA UK
Npyv HaJN4YUMK corslacua MoJib30BaTeNs BO3MOMHA Nepezadya nepcoHanbHbIX AaHHbIX lMosib3oBaTens
TPETbUM IMLaM-KOHTpareHTam OnepaTopa € yCA0BUEM NPUHATMA TAKUMU KOHTpareHTamm 06sa3aTenbCeTs
no obecneyeHno KOHPUAEHLNANBHOCTU NOAYYEHHOW MHPOPMaALMK, B YACTHOCTU, NPU MCNONb30BaHUM
npuaoXeHnn. lNpunoskeHuns, ucnonbsyemble [lonb3oBaTenammM Ha CailTe, pa3smewaloTca MU
NnoaMAepKUBaOTCA TPeTbMMU Anuamu (paspaboTumMkamm), KoOTopble AeNCTBYIOT He3aBUCMMO OT
OnepaTopa M He BbICTYNAlOT OT MMEHM WAM no nopydeHuto OnepaTopa. MNMonb3oBatenu ob6A3aHbI
CaMOCTOATE/IbHO O03HAaKOMWUTLCA C NpaBWaMM OKa3aHUA YCAYT U NOAUTUKOMN 3alimUTbl NepcoHasbHbIX
OaHHbIX TAKUX TPETbUX NL, (pa3paboTYMKOB) 40 HaYana UCMO/b30BaHMA COOTBETCTBYIOLLMX NPUIOMKEHWIA.
MepcoHanbHble AaHHble MNonb3oBaTens MoryT 6biTb NepeaaHbl MO 3aNpPocam YNoNHOMOYEHHbIX OpraHoB
rocyapcTBeHHon Bnactu PO ToAbKO MO OCHOBaHMAM WM B NOPAKE, YCTaHOBAEHHbIM 3aKOHOA4aTe1bCTBOM
P®. OnepaTop ocyuiecTsaAeT 610KMPOBaHUE NePCOHaIbHbIX AaHHbIX, OTHOCALLMXCA K COOTBETCTBYIOLLEMY
Monb3oBaTento, c MoMeHTa obpalleHna uan 3anpoca Mosb3oBaTena UM ero 3aKOHHOro nNpeacTasMTens
b0 yNoNHOMOYEHHOro OpraHa Mo 3awuTe NpaB CyObeKTOB MEepCOoHasbHbIX AaHHbIX Ha Nepuos
NPOBEPKM, B C/Iy4ae BbIABNEHUA HEAOCTOBEPHbIX NEPCOHANbHbIX AAaHHbIX UM HENPABOMEPHbIX AeNCTBUA.

PackpblThe MHGOPMaLMKM TPETBMM NNLLAM
Ona Mcnonb3oBaHWA MNepPCOHaNbHbIX AAHHbIX An8 No6oi MHOM uenn KomnaHua 3anpawuvBaeT y
Monb3oBaTtensa Cornacme Ha 06pPaboTKy ero NepcoHanbHbIX AAHHbIX.

MocTaBWMKM yCayr

KomnaHua npegocTaBAseT nepcoHasbHble AaHHble/MHGopMauMio KomnaHMAM, OKasbiBalOLWMM TaKue
yCAyru, Kak: 06paboTka MHGopmaumnmn, npeaocTaBieHne KPeanToB, UCMOTHEHME 3aKa30B NoTpebutenen,
[OCTaBKa, WHble BUAbl 06CAyKMBaHMA noTpebuTeneli, onpeaeneHne uHTepeca [lonb3oBaTena K
NPoAyKTaM W yc/ayram, NpPOBeAEeHWE OMPOCOB, HaMpaB/EHHbIX Ha MW3y4YeHue noTpebutenen wam
YAOBNETBOPEHUSA KauyecTBOM cepBuca. TaKve KomnaHuu o06A3yloTca  3awmuwatb  MHGOPMALMIO
Monb3oBaTena HE3aBUCMMO OT CTPaHbl CBOErO PaCMOIOKEHMS.

MHble nnua

KomnaHun moKeT 6biTb HE0H6X0AMMO — B COOTBETCTBMM C 3aKOHOM, CyAebHbIM MOPSAKOM, B cyaebHoM
pasbupaTtenbctBe M/MAM Ha OCHOBAHMM NYyBAMYHbLIX 3aMPOCOB WM 3anNPOCOB OT FOCYAAPCTBEHHbIX
OpPraHOB Ha TEPPUTOPUM WU BHE TEPPUTOPUM CTpaHbl NpebbiBaHWa [osb30BaTENs — PACKPbITb
nepcoHanbHble AaHHble. KOMMNaHMA MOMKEeT pacKpbiBaTb MepcoHaNbHble AaHHble/MHGOPMaUMIO O
Monb3oBaTene, ecnvM ONPEAENUT, UYTO TaKoe PacKpbiTue HeobxoguMMO WAM YMECTHO B Lensax
HauMoHabHOM 6e30MacHOCTH, NOALEPKAHMUA NPABONOPAAKA UM UHbIX OBLLECTBEHHO BaXKHbIX C/IyYanX.



KomMnaHua TaKKe MOMeT pacKpblBaTb NepcoHasnbHble AaHHble/Hbopmaunio o MNonb3oBatene, eciu
onpeaenuT, YTo PackpbiTe HeobxoAMMO ANA MPUBEAEHMA B UCMOAHEHME MOJIOXKEHUI U YCNOBUIA
Komnauun nnbo ana uener 3awuTbl AeATeNbHOCTM M Mo/b3oBaTenie. [JOMNoNHWUTENbHO B C/yyae
peopraHu3aumm, CAUAHUA UAW NPoAaXM KomnaHua MOXKeT nepeaatb N06yH0 UAM BCO cobupaemyto
NepcoHaNbHY0 MHGOPMALIMIO COOTBETCTBYIOLLLEMY TPETLEMY NINLLY.

YHUYTOXKEHME MNepcCoHas/ibHbIX AaHHbIX
MepcoHanbHble AaHHble NONb30BaTENA YHUUTOXAIOTCA NPU:

® camoCToATeNbHOM yaaneHun Monb3oBaTenem AaHHbIX CO CBOEN NepcoHanbHOM CTpaHuLbl (ecan
TakMe CTpaHuUbl NpPeaycMoTpeHbl  GYHKUMOHANbHOCTbIO CcaiiTa) € MCMNOJib30BaHUEM
dYHKLMOHANbHOW BO3MOXHOCTU «yAaNUTb aKKayHT», AOCTynHol Mosb3oBaTento nNpyv NomMoLm
HacTpoek npoduns;

e yaaneHun OnepaTopom MHPOPMaLUK, pasmelllaemoit Nonb3oBaTenem, a TakKe nepcoHanbHoOM
cTpaHuubl Mosib3oBaTeNa B C/y4asx, yCTAaHOBAEHHbIX OrOBOPOM KyNau npoaaxu (opepTa);

®  Mpu OT3biBE CYOBEKTOM MEPCOHA/IbHbIX AAHHbIX cOrnacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.

NoeHTndumKaumoHHble darnbl (cookies) n MHble TeXHONOTUN

Beb-calT, MHTEPAKTUBHbIE YCAYIU U MPUIOXKEHUA, COODOLLEHNS 3/EKTPOHHOW MOYTbl U Nlobble UHbIE
KOMMYHMKauuKn oT anua KomnaHum moryT ucnosib3oBatb MAeHTUdMKaLMOHHble dalinbl cookiesl 1 UHble
TEXHOJ/IOMNK, TaKME KaK: MUKCebHble ApblkK (pixel tags), Beb6-masku (web beacons). Takue TexHonornm
nomoratoT KomnaHum siydlie NoHMMATb NOBEeAEHUE Mob30BaTenel, coobWatoT, Kakue pasgesbl caiTa
6blIM  NoceleHbl MOb30BATENAMU, U U3MEPAOT 3PPEKTUBHOCTb pPEKAaMbl UM CETEBbIX MOWUCKOB.
KomnaHua paccmatpusaeT MHbopmaumio, cobupaemyro damnamm cookies M MHbIMU TEXHONOTUAMM KaK
MHGOPMAUMIO, He ABAAIOWYICA MNepcoHanbHOM. Lenbto KomnaHuM B TaKMX cAyyasax ABAAeTcA
obecneyeHne 6onee yaobHOro U NepcoHanbHOro B3ammogenctema ¢ KomnaHmen. Hanpumep, 3Has uma
Monb3oBaTtenss, KomnaHMAa MOXKeT MCNONb30BaTb €ro B CBOMX KOMMYHMKaUMAX. 3Has, YTO KTO-Anbo,
MCMONb3yA KOMMbIOTEP WMAM ycTpoilcTBo [losib3oBaTenn, npuobpen onpefenéHHbIA NPOAYKT WM
BOCMO0/1b30Ba/ICA onpeaeneHHon ycnyroi, KomnaHusa morxket obecneunsatb 60s1ee NosHOE COOTBETCTBME
nHTepecam lonb3oBaTens pekNaMHbIX COOBLLEHMI M COOBLLEHNA 3N1EKTPOHHOM NoYTbl. B KOHeuyHOM
uTOre BCE 3TW 3HAHWMA MOMOraloT NPeAocTaBAATb MMoNb3oBaTeNAM 0OC/NYKMBaHWE BbICLIEro KayecTsa.
Monb3oBaTenb MOMKET OTKAUYMTL cookies B HaCTpoOMKax Mcnonb3yemoro Mm Beb-bpaysepa uau
MobunbHOro ycTpoicTea. Mpu 3TOM cneayeT yyecTb, YTO HeKoTopble GYHKUMKM Beb-caMTa mMoOryT cTaTb
HeAOCTYMNHbIMU Mocae OTKAlYeHMA cookies. Kak n B cnyyae 60nbluMHCTBA Beb-caiToB, KomnaHua
cobupaet HekoTopyld MHOOPMALMIO aBTOMATUYECKM W XpaHUT eé B dalinax cTaTUCTUKKU. TaKas
MHbopMaums BKAoYaeT B ceba agpec WHTepHeT-npoTokona (IP-agpec), ™Mn M sA3blKk 6paysepa,
MHGOPMAUMIO O MNOCTaBWMKe WHTEpHeT-ycayr, CTpaHWubl OTCbIIKM M Bbixoda, cBefeHua 06
ONepaLMoHHOM cUcTeMe, OTMETKY 4aTbl M BPEMEHW, A TaKXKe CBeAeHUs O noceleHmAx. KomnaHus
MCNONb3yeT TaKyto MHPOPMALMIO ANA MOHMMAHMA U aHaIn3a TEHAEHUMNA, aAMUHUCTPUPOBAHMA CalTa,
M3y4yeHMA NoBeAeHUA NoJsb30BaTesel Ha canTe M cbopa aemorpaduyeckon nHoopmaumm 1 Ha caitte
abz.expert ncnonbsytotcs Kyku (cookies). Kykn — 31o Hebonblume dpaiinbl AaHHbIX, KOTOPbIE COXPAHAIOTCS
Ha KoMMbloTepe UK yctporictee MNoab3osaTens npu noceweHnn seb-caiTa. C ux nomolbto Beb-6paysep
3aNoOMMHaeT MHPOPMALMIO, KOTOpasa MO3BOAAET YyNpoCTUTb paboTy c calTom W caenatb ero Honee
YO00OHbIM ANA Kaxaoro nosb3osatens. MHGopmaumsa o TOM, Kak M Korgaa MNosb3oBaTenb NocewaeT canT
KomnaHun, nomoraeT ynyywmnTb ero. Co3aaHue ¢aina KyKu BOSMOXKHO TOJIbKO B TOM C/ly4ae, eciun 310
pa3pelLeHo B HacTponKax Beb6-bpaysepa. B ntobom bpaysepe daiinbl KyKn OCTYNHbI TONBKO 4/1A TOro Be6-
caiTa, KOTopbIl ABAAETCA UX co3aaTtenem. [lpyrne Beb-caiiTbl He ByayT UMeTb AOCTYNa K 3TUMm dalinam.
Ha calite ucnonbsytotca Kykn AHgekc. MeTpukn n Google Analytics, KoTopble onpegenatoT ceccuto
nocetutens, WUAEHTUOUUMPYIOT YHUKANbHOTO MNOCETUTENA, OTC/NEXMBAKOT WCTOMHUK Tpaduka U
HaBuraumio. TakKe UCNO/b3YHTCA KYKM ANA NoAAEPKaHMUA ceaHca CBA3M C N0Ab30BaTeIeM /UK 3anycKa



CneunanbHOM aHMMaUUKM NpU NepBoM noceleHmn caita. JJomeH KoMnaHUM TaKKe MOXKET BKIOYaTb B
ceba anemeHTbl, KOTOPble YCTaHAB/MBAIOT KYKM OT TpeTbMx anL,. Bbibop Mcnonb3oBaHUA ¢ainnoB Kyku
MNMonb3oBaTeNb MOXKET HAacTPOUTb Bpay3ep ANnA nonyyeHmn Bcex GanioB KyKM, A5 OTKasa oT Bcex ¢aliios
KYKM WM ANA BblAayn yBeAOMEHUA Npu co3daHun panna Kyku. HacTponku Kaxaoro ns bpaysepos
pasnuyatoTca, NosTomy obpaTtutech K meHto «lomolb» unm «HacTpolikn» cBoero 6paysepa, y4Tobbl
y3HaTb O crnocobax WM3MeHeHUs HacTpoek 06paboTkn ¢aiinoB KyKM. 06 OCHOBHOM KOHTUHIEHTE
nosib3oBaTenem B LLesoMm. KOMNaHUA MOXKET MCMO/1b30BaTb TaKyto MHGOPMALUMIO B CBOMX MapKETUHIOBbIX
uenax. B HEKOToOpPbIX COOBLLEHMNAX 3NEKTPOHHOM NOYTbl KOMMNaHUSA MOMKET MCMNO0/1Ib30BaTb MHTEPAKTUBHbIE
CCbIZIKM Ha MHPOpPMALMIO, pasMeLLLEHHYIO Ha caiTe KomnaHuu. Korga nosb3oBaTenn NpoxoanaT no Takum
CCbl/IKam, Npexae Yem OHM MonafatoT Ha CTPAHMLUY Ha3HayeHWA Ha Beb-cante KomnaHMM, UX 3anpocbl
NPOXOAAT OTAENbHYIO perncTpaumnto. KomnaHma MoXKeT OTC/IeXKMBaATb TaKMe «NPOXOAHble» AaHHble, ANA
Toro 4tobbl NOMoYb cebe onpenennTb MHTEPEC K OTAENbHbIM TeMamM M M3MepUTb 3PPEeKTUBHOCTb
KOMMYHUMKauMih ¢ notpebutensmu. Ecam Monb3oBatens npegnoyntaeTt, 4ytobbl obpaleHus He
oTCcneXuBanucb nogobHbiIM ob6pasom, [lonb3oBaTenb He AO/IKEH MNPOXOAUTb MO TEKCTOBbIM MM
rpadmnyecKknUm ccblikam B COOBLLEHUAX SNEKTPOHHOM NOYTbI. [TMKCcenbHble APAbIKM NO3BOAAIOT KomnaHuu
HanNpaBAATb COObLLEHMA 3NEKTPOHHOM NOYTLI B dopmaTe, UnTaemMom noTpebutensmu, u coobwatot, bbiau
N Takne coobuieHns npoymTaHbl. KomnaHMAa MOMKET MCnonb3oBaTb Takyld WHPOpmMauuto and
OrpaHUYEHMA KONAMYEeCTBA HaNpaBaseMblX MOTPebuTenam coobleHMn WAN  NpPeKpaLlleHus  unx
HanpasAeHuA.

3allnMTa NepCcoHasibHbIX AaHHbIX

KomnaHua npeanpuHMmaeTr mepbl NPefoCTOPOXKHOCTM — BK/IKOYAA MNPABOBble, OPraHU3auUMOHHbIE,
aAMUHUCTPATUBHbIE, TEXHMYECKUE U PUNYeckme — ana obecneyeHuns 3alunTbl NEPCOHA/bHbIX SAHHbIX
Monb3oBaTena B cooTBeTCTBMM co CT. 19 PepepanbHoro 3akoHa ot 27.07.2006 N 152-d3 «O
NepcoHanbHbIX AaHHbIX» B LenAx obecrneyeHus 3alMTbl NEPCOHasbHbIX AaHHbIX [Monb3oBaTena ot
HEMNPaBOMEPHOrO W/AW C/AY4alHOro AOCTYNa K HUM, YHUUTOMKEHMUA, U3MeHeHUs, ONOKMPOBaHMS,
KOMMPOBaHWA, PaCNpPOCTPAHEHMUA, @ TaKXKe OT MHbIX HENPaBOMEpPHbIX AENCTBUIN TPETLUX NINLL.

Korga Monb3oBaTesb MCMOAb3YET HEKOTOPble MPOAYKTbI, YCAYTM UAUM NPUAOKEHUs KomnaHuu umau
pasmMelLaeT 3anmMcK Ha Gopymax, B YaTax WAM COUMaAsIbHbIX CETAX, NPeAoCTaB/iAeMble NepcoHabHble
OaHHble BUAHbI 4PYIMM NONb30BaTENAM U MOTYT ObITb MPOYUTAHbI, COBPaHbl NN UCNOb30BaHbl UMU. B
TaKux cnyyas Monb3oBaTteNb HECET OTBETCTBEHHOCTb 33 NEPCOHA/bHbIE AaHHbIE, KOTOPbIE NpeanoYnTaeT
npesocTaBNATb, CamMocCToATenbHO. Hanpumep, ecnn [onb3oBaTesnb yKa3biBaeT CBOE MMA M ajpec
3/IEKTPOHHOM NOoYTbl B 3aNMcK Ha dopyme, Takaa MHPopMaLma ABAAETCA NyOJANYHON.

Moxkanyicra, cobaogainTe mepbl NPeLOCTOPONKHOCTM NPU UCNOb30BAHUM TaKUX GYHKLUMNA.

LlenoCTHOCTb U cCoXpaHeHme nepcoHanbHOM MHPOPMaLLMK

B3aumogeiicteyas ¢ KomnaHuen, Monb3oBaTenb MOMKET NErko MNOALEPHKMBaATb CBOM MepCOHasbHbIe
AaHHble ¥ MHGOPMALMIO B aKTyabHOM COCTOAHMU. KoMnaHuA ByAeT XpaHUTb NepCcoHasbHble AaHHbIe
Monb3oBaTens U MHGOPMALMIO B TEUEHUE CPOKA, HEOBXOAMMOTO ANA BbINOJAHEHUA LieIel, ONUCHIBAEMbIX
B HacTosAwen Monntrke KoHOUAEHUMANbHOCTY, 33 UCKAIOYEHUEM CayYaeB, Koraa 6onee AnvUTeNbHbI
nepuos XpaHeHWs AaHHbIX U MHPOPMaLMM HEOBXOAMM B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM W60
pPaspeLweéH um.

CTOpPOHHME CalTbl 1 yCayrn

Beb-caitTbl, NPOAYKTbl, NPUAOKEHUA U ycayrn KomnaHuWM MoryT cogep:kaTb CCbIIKM Ha Beb-caliTbl,
NPOAYKTbl U yCAyrn TpeTbux auu. Mpoayktbl n ycayrn KomnaHUM MOryT TaKXe MCMNoab30BaTb WU
npegaaratb NPOAYKTbl UAK YCAYTU TPETbUX AnL,. NepcoHanbHble faHHble U MHbOopPMauus, cobupaemasn
TPETBMMU NNUAMU, KOTOPblEe MOTyT BK/NKOYATb TakKne CBeOeHUA, KaK AaHHble MeCTOMOJIOXKEHUNA UIn
KOHTAKTHaA VIHd)OpMaLl,VIFI, perynanpyetca npasniamm CO6I1IOA€HVIFI KOHCI)M,EI,eHLl,Vla}'IbHOCTM TaKUX TPETbUX



and. Komnaxma npusbiBaeT Monb3osaTena M3y4yaTb npasuaia CO6I1IO,£I,€HI/I‘/'I KOHd)M,CI,eHLI,Ma}'IbHOCTM TaKUX
TpeTbnx nnu.

Onepatop He HeceT OTBETCTBEHHOCTM 3a [JEeNCTBMA TPETbUX NUL, MONYYMBLUMX B pesysbTaTe
ncnonb3zoBaHunsa NHTepHeTa nam Yenyr Calita goctyn K MHpopmaumm o Monb3oBaTtesie U 3a NOCAeACTBUA
MCNO/MIb30BaHMA AaHHbIX U MHPOpMaLMK, KoTopble, B cuay npupoabl CaiTa, AOCTYyMNHbI Atob6omy
noab3oBaTento cetn MHTepHeT.

CobntogeHne KoHPUaeHLUMa bHOCTH Monb30BaTeNA Ha ypoBHe KomnaHum

Ons Toro utobbl y6eauTbca, YTo nepcoHasibHble AaHHble Monb3oBaTena HaxoaaTca B 6e3onacHoCTH,
KomnaHua goBoauT HOpmMbl cobnogeHmMs KoHoMaeHUuManbHOCTM M 6e3onacHocTM A0 paboTHUKOB
KomnaHmm u cTporo cnegmMm 3a WCMOJHEHMEM Mep COBNOAEHUA KOHOUAEHUMANbHOCTM BHYTPU
Komnanuu.

Bonpocbl OTHOCUTENbHO KOHOUAEHUMAAbHOCTH

Ecamn y Monb3oBaTena BO3HUKHYT BOMNPOCHI B OTHOLWEHUN MoAUTUKK KoHduaeHunanbHOCTM KomnaHuu
nnn 06paboTkm gaHHbIX KomnaHuel, Monb3oBaTeb MOXeT cBA3aTbcA ¢ KomnaHuel No KoHTakTam gna
obpaTHOM cBA3N.

ObpalleHna nonb3oBaTeNnemn

K HacToswwen Noantnke KoOHOUAEHUMANBHOCTM M OTHOLWEHUAM mexKay Monb3osaTtesiem n Onepatopom
NpUMeHseTca AelcTBylolLee 3aKoHOAaTeNbCTBO PO,

MNonb3oBaTenu BnpaBe HanpasaATb OnepaTopy CBOM 3anpocbli, B TOM 4YucC/e 3anpocbl OTHOCUTESIbHO
MCNO/Ib30BaHMA UX NePCOHa/bHbIX AaHHbIX, HaNnpaBeHWs 0T3blBa cOrlacus Ha 06paboTKy NepCcoHaNbHbIX
OAHHbIX B MUCbMeEHHOM ¢opme Mo ajpecy, yKazaHHOMy pasgene Ob6uMe NONOXKEHUS HaCTOALWEro
NoIOXKEeHUA, UK B GOPME 3NEKTPOHHOTO OKYMEHTA, NOANMCAaHHOIO KBaANPULIMPOBAHHOMN 3N1EKTPOHHOM
NoAMUCbIO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM P®, U oTnpaBAeHHOro No KOHTaKTam Aaa obpaTHoM
CBA3MN.

3anpoc, HanpaBasemblit Monb3oBaTenem, LOKEH COOTBETCTBOBaTb TPeBOBaHWAM, YCTAHOBEHHbIM
MpaBunamm nogaum obpatyeHuii B Cnyxby cepsuca 1 NoaAEPKKN, a UMEHHO COAEepPKaTb:

® HOMEpP OCHOBHOMO [OKYMEHTa, YAOCTOBEPAIOLWEro JIMYHOCTb MNO/b30BATEN WM €ro
npeacTasuTens;

® CBefeHMA O AaTe BblAauM YKA3aHHOTO AOKYMEHTA U BblAABLUEM €70 OPraHe;

® CBefeHMs, NoaTBeP KAAOLWME yYacTUE NONb30BATENSA B OTHOLEHUAX ¢ OnepaTopom (B 4acTHOCTH,
HOMep 3aKa3a);

e noanucb MNonb3oBaTtens Uan ero NPeacTaBUTeNs;

®  a4pec 3/IEKTPOHHOM NOYTbI;

®  KOHTaKTHbIA TenedoH.

OnepaTop 06sa3yeTca paccMOTPETb U HaNPaBWUTb OTBET Ha MOCTYNUBLUKMI 3anpoc Mosb3oBaTeNs B TeueHue
30 gHelt c MOMEeHTa NocTynieHus obpalieHus.

[pyroe

Bo Bcem ocTasbHOM, 4YTO He OTpaxkeHo Hanpamyio B Moautuke KoHouaeHumanbHoctn, KomnaHwma
0b6A3yeTca pyKoBOACTBOBATLCA HOPMamMM U nosioxKeHuaMn PegepanbHoro 3akoHa ot 27.07.2006 N 152-
@3 «O nepcoHaNbHbIX AAHHbIX»



MoceTuTtenb cata KomnaHuu, NpenocTaBAAOWMIA CBON NEPCOHaNbHble AaHHble U MHPOPMaLMIO, TeM
CaMbIM COrnallaeTca ¢ NONOKeHMAMM AaHHOW MNoAnTUKKM KoHPUAEHUMANbHOCTH.

KomnaHua octasnseT 3a coboi npaBo BHOCUTbL 1t06ble M3meHeHus B MoANTUKY B loboe Bpems Mo cBoemy
YCMOTPEHMUIO C LIe/Iblo Aa/ibHENLLIEro COBEPLUEHCTBOBAaHMNA CUCTEMBI 3aLLUUTbI OT HECAHKLMOHMPOBAHHOIO
[0CTyna K cooblaembim MNonb3oBaTensimm NepcoHasibHbIM gaHHbIM 6e3 cornacus Monb3osatensn. Koraa
KomnaHua BHOCUT cylLecTBEHHble W3MeHeHMAa B [loantnky KoHduaeHuManbHOCTM, Ha cante
pasmellaeTca COOTBETCTBylOWEe YBeAOMJIEHME BMeCTe C OOHOBAEHHOW Bepcuelrt [MoAUTUKM
KoHdunaeHumanbHoCTH.

[JelictBme HacToswen MoAUTUKM He PAaCNPOCTPAHAETCA HA AEUCTBUA U MHTEPHET-PECYPCOB TPETLUX JINLL.
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